
It doesn't have
to be! 

Follow our

 20 step

 guide to finding a

removal company...

Moving house
is so

stressful!



It’s not just restaurants,
hotels and plumbers who
rely on word of mouth; you
should also choose your
removal company based on
popularity. Email your friends
and ask around.

 Recommendations1

If a removal company has
testimonials on their website,
it's a good sign they offer
great customer care.

  Testimonials2

TOP TIP: 
Look out for reviews
describing friendly
 and polite staff.

TOP TIP:

Check the date! Reviews

 from 2011 w
on't

 cut the mustard!



With the internet at your
fingertips, comparing prices
couldn’t be easier. Find at
least 3 different quotes. 

 Shop Around3

Meet with a relocation
consultant in person and
have them come out to your
home for a solid estimate. 

Get Someone Out4

TOP TIP:You should never
 have to pay for a quote.

TOP TIP:

Make sure you get

the quote in 

writing. 



The cost will increase if
anything is added to the
shipment that wasn't
included in the estimate.
This could make the price
spiral.

 Be Prepared5

If you think there may be
hidden charges, pick up the
phone and ask for a
thorough explanation.

 Hidden Charges6

TOP TIP:Make an excel 
spread spreadsheet of

 absolutely everything. 

TOP TIP:

If the price is

too good to be true,

it probably is!



It may sound unnecessary,
but removal scams are not
uncommon. Check if they
are licensed. Be sure you're
satisfied that your
possessions aren't going to
wind up on eBay a week
later.

 Be Sure7

Removal companies
normally take bookings well
in advance.  Find a blank
space in your calendar and
be sure to give yourself
plenty of time.

 Book In Advance8

TOP TIP:Give them a call
and ask for their
license details.

TOP TIP:

It's a little fishy if they are

able to deliver with only

24 hours notice



You may have home
insurance but this won't
cover your possessions
while in transit. Most
companies offer insurance,
covering everything from
your tea pot to your plasma
TV, but double check the
small print.

 Get Insured9

Does the company deliver on
your chosen day? You'll
need to find this out pretty
quickly if you want to know
your price.

 Pick a Day10

TOP TIP:

Make sure  you  

insure the 'true value'

 of  each item

TOP TIP:

You'll probably

have to pay more for

a weekend slot.



Make sure the mover is
aware of any special
circumstances. Is there a
possibility that the moving
truck won't be able to park at
your new home? 

  Parking11

You may not be insured for
improper packing. If you
want coverage for broken
items, you can always ask
the movers to pack your
belongings.

 Do they pack?12

TOP TIP:

If the mover has to

 park far away, you may

 be charged extra.

TOP TIP:

The time and energy

saved might be worth

the additional cost.



Whether it's cash, cheque or
debit/credit card- make sure
you’re comfortable with their
chosen methods.

 Payment13

Your move-in-date may be
delayed, or your schedule
could fill-up at the last
minute. Check that the
company has a policy for
such eventualities.

 Cancellations14

T OP T IP:

Bonus cups of tea on removal 

day will ensure your boxes

 arrive unscathed!

TOP TIP:

If the company

 has good values, 

they will do.



You shouldn’t have to buy
your own. Make sure your
chosen company provides
these well in advance of the
move, because it's best to
start packing as soon as you
can.

 Boxes15

Ask if they supply an
inventory list, so you can
check all of your items arrive
at your new home.

 Inventory List16

TOP TIP:

Make sure you

have a spare set of

clothes as an emergency!

TOP TIP:

You can then 

check this against 

your excel spreadhseet



If they have excellent
recommendations, a
competitive price and fit your
exact requirements, there’s
only one thing left to do...
negotiate. If they offer a
personable service, they’ll be
more than happy for you to
grapple for a good price.

 Negotiate17

You should double check:
   - Name and address of      
     mover
   - Type of payment method
     it accepts
   - Time of pickup
   - Minimum and maximum  
     amounts to pay

 Check The Contract18

TOP TIP:If a company
are too cheap, you

need to find out why.

TOP TIP:

Print out a copy

to have handy

on your moving day.



  Checklist19

Recommendations

Testimonials

Shop Around for Quotes

In-Person Consultation

Be Prepared

Beware of Hidden Charges

Check Company License

Book Well in Advance

Get Insured

Pick a Day

Check Parking

Do they Pack?

Payment Method

Cancellation Policy

Box Supply

Inventory List

Negogiate

Check the Contract

 You're ready to sign!20


